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NY Civil Liberties Union
Other agencies have longer time periods for filing and resolving complaints (e.g., 18 months in New York City and Rochester).

NY Civil Liberties Union
This is defined later in the policy.
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NY Civil Liberties Union
These factors would be helpful to include as part of a disciplinary matrix, a tool that establishes a presumptive range of penalties based on the type of violation. A matrix gives a clearer picture of the department's approach to discipline and can guide decisions to be made in a less arbitrary manner.

NY Civil Liberties Union
An early warning system could help in this regard. Early warning systems are tools that can track officer activity and flag where there may be needs for increased supervision, training, or other interventions necessary to prevent more serious misconduct from occurring.
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NY Civil Liberties Union
The term "citizen" may carry immigration connotations, as opposed to something more generic like "resident" or "the public." This could potentially dissuade immigrant communities from coming forward with complaints.
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NY Civil Liberties Union
This is standard across police departments but is one of the key barriers to increasing trust in police disciplinary processes. Giving exclusive authority to decide officer discipline to one person within the department prevents meaningful public engagement and oversight.
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NY Civil Liberties Union
Strict limits and oversight are needed to make sure this is not done in order to discourage members of the public from filing complaints.
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NY Civil Liberties Union
There should be an option for reporting at an agency not directly affiliated with the police, as a person who has just experienced police misconduct may be understandably reluctant to go to a police facility to complain.

NY Civil Liberties Union
There should still be documentation in these cases. Officers generally have substantially more knowledge about department policies and procedures than members of the public, and it's important to guard against officers taking advantage of that greater knowledge to dissuade a potential complainant.
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NY Civil Liberties Union
Again, the sole discretion of a single person within the police department to decide disciplinary matters can undermine public confidence and trust in police accountability.
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NY Civil Liberties Union
This flexibility is helpful, but it's all the more reason for there to be independent agencies outside of police departments that are responsible for investigating and pursuing complaints of police misconduct.



001189Buff.Doc.Pro 001189

NY Civil Liberties Union
Officers generally have substantially more knowledge about department policies and procedures than members of the public, and it's important to guard against officers taking advantage of that greater knowledge to dissuade a potential complainant.
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NY Civil Liberties Union
Again, the sole discretion of a single person within the police department to decide disciplinary matters can undermine public confidence and trust in police accountability.
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