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NY Civil Liberties Union
The procedures outlined below give very little guidance to how to identify when someone might be experiencing an emotional crisis, nor does this policy guide officers on procedures to follow in order to effectively deescalate these encounters.

NY Civil Liberties Union
Some of the language throughout this policy is not as inclusive and person-centered as it could be. The policy could be improved by updating the language to refer to individuals in emotional crisis.

NY Civil Liberties Union
The policy could be improved by updating the language to refer to individuals in emotional crisis and being more inclusive of the types of disabilities that can lead to such crisis, including intellectual or developmental disabilities, alcoholism, substance dependence, or chemical dependence.
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NY Civil Liberties Union
More emphasis should be placed on effective communication and deescalation.

NY Civil Liberties Union
The department should adopt more person-centered language by referring to persons with disabilities or in emotional crisis and by reminding officers that they are people with whom the officer is having an interaction, as opposed to something to be "handled."
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