Limited English Proficiency Persons

« The Department recognizes the importance of
maintaining a standard where effortless and
accurate communication can be achieved
between Members of the Department and
Limited English Proficiency (LEP) persons.

To aid in the process of police encounters with
the LEP public, the department utilizes
Department Interpreters who are proficient in
secondary languages.
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Limited English Proficiency
Persons (cont’d)

« To further increase communications with LEP persons,
public service announcements and alerts through the
Nassau County Police Department’s website are made
available in Spanish in the same form as the English

language equivalent in formats including:

* print

» website

* text message

» pre-recorded cell phone messages
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MANGANO: POLICE PROACTIVELY ASSISTING
NON-ENGLISH SPEAKING RESIDENTS

Mineola, N¥ —With a grovang number ofresidents who have alimited ahility to read, speak or understand English, the
Massan County Police Department 12 recommitting its efforts to expand and strengthen its language access services,

Beginmng the New Year, the County’s Police Department, with the support ofthe New York State Attorney General’s
Office, wall implement policies and procedures to ensure that Nassau residents, with Limited English Proficency (LEF),
are provided access to all NCPD services, regardless of indivi dual status. “It1s witally important that any barrer that may
he preventing residents from accesaing services be removed and that people feel they can approach officers and awvilians
it the police department with confidence,” said Nassau County Executive Edward P. Mangano.

“Access to our state’s justice system should not depend on the ability to read or write English, The Nasgan County Police
Depatttment's proactive efforts stand az amodel for all other law enforcement agencies across Mew Vork State and their
efforts illustrate the steps necessary to ensure that justice is not compromised by language harriers," New York State
Attorney Ceneral Schneiderman sad, "Working in cooperation with our office, Nassau County has put in place alanguage
access program that wall strengthen and enhance access to police services for thousands of people on Long Island.”

Some 14 6 percent of Massan County’s 1,339,532 residents are identified as Hispanic. 4n estimated 11.2 percent of the
County s residents who are aged five and older have alimited ahility to read, speak or understand English. A5 aresult,
LEF indiwiduals may be unable to access police setvices in a timely, effective and accurate way, While NCFD has
implemented some services, including use of atelephonic interpreter service, translation of some written materials and
public notices, and the hiring ofbilingual officers, plans are to strengthen other core services.,

After consultation with the OAG, the County will institute trainin g protocols to ensure meamngful access of services,
“The Department 15 comrmitted to ensuring that all officers and cimlian employees that have ongoing contact with the
public are effectively able to communicate wath those seelong assistance; whether making complaints or dunng wictim
interviews, as witnesses or as subjects of crirmanal investigations; when 1zsuing safety alerts or public service
announcements, or dunng traffic stops,” satd Massau County Police Chief Steven Slkrynecla.

In addition, policies regarding serving LEP communities wall be distributed to all officers and civilian employees; steps
will be taken to recruit, hire and retain bilingual NCPD officers and staff and to maintain amechamsm for testing the
proficiency level of all hilingual officers and staff. wital documents and other materials made available through law
enforcement entities, agencies and the courts wall be translated and made avalable; and Personnel Complant Forms will
be made avalable a al NCPD buildings and on the NCPD website if the complaint relates to language access,
Disposition ofthe complaint will be prowvided to the cotnplainant in written form.
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